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RIVIERA MAYA
A Spa Resort by Karisma

FACT

S HEET

FOR MORE INFORMATION KINDLY CONTACT:

- ALEJANDRO PEREZ -
aperez@karismahotels.com

1-866-KARISMA (1-866-527-4762)
www.karismahotels.com

RESORT HIGHLIGHTS:

478 SUITES | 6 POOLS | 15 RESTAURANTS | 10 BARS | 2 SPAS | GREENHOUSE - 76,000 sq. ft | MEETING SPACE - OVER 20,000 sq. ft g
~€32KM/19.88 MILES FROM AIRPORT | ADULTS ACCESS - ELDORADO CASITAS ROYALE & GENERATIONS RIVIERA MAYA ACCESS TO ALL RESTAURANTS & BARS

EL DORADO ROYALE

Located 25 minutes from Cancun International
Airport, this Adults Only AAA Four Diamond
Resort is located on a mile long beach with
multiple beautiful options for your group event.
Meetings, Incentives, Corporate retreats. No
matter what kind of event is on your agenda, we
can help you create an affair that everyone will
remember. We're adept at accommodating
groups for any occasion.

GOURMET INCLUSIVE® MEETINGS

Complimentary meeting space o Luxurious
accommodations ¢ All Gourmet Meals & Gourmet
Bites s Alcoholic & non-alcoholic beverages from
a selection of domestic & international premium
brands e Freshly grown produce at 76,000 sq. ft
hydroponic greenhouse « World-class service:
full-service concierge, beach & pool butlers &
24-hour room service * Minibar with beer, water
and soft drinks (refilled once a day) e Daytime &
nightly activity program e Live music & shows e
Non-motorized water sports ¢ Free Wi-Fi ¢ Free
International calls to cell phones & landlines o
Taxes & gratuities included.

SUITES

El Dorado Royale features 478 luxuriously
decorated Suites in seven categories. All
accommodations include: personalized
concierge service, 24-hour room service,
aromatherapy & pillow menu, balcony or terrace,
either one king or two double beds, A/C, ceiling
fan, cable TV, lavish bathroom with double sinks
and glass-enclosed shower, safety deposit box,
iron and ironing board, coffee maker, telephone,
hair dryer, plush bathrobes, ample closet space
and a daily stocked minibar.

ROOM CATEGORIES:

- LUXURY RELAXING HOTTUB JUNIOR SUITE

- BEACHFRONT RELAXING HOTTUB JUNIOR SUITE
- SWIM-UP RELAXING HOTTUB JUNIOR SUITE

- BEACHFRONT HONEYMOON SUITE

- ROYAL SUITE
- ROYAL SWIM-UP SUITE
- CONNOISSEUR TWO BEDROOM SUITE

NAAY SPA

Naay Spa services include everything from
hydrotherapy*, herbal therapy*, facials*, body
treatments* and reflexology*, to a nearly infinite
variety of massage treatments culminating in our
romantic oceanfront couples Sky Massage*.
There's also a complete beauty salon and a
private bridal suite.

*Additional charge.

ACTIVITIES

5K run*, Aqua gym, Basketball, Beach volleyball,
Bonanza ranch*, Crazy game, Cocktail lessons,
Crossfit*, Dance lessons, Eco tour, Fruit carving,
Greenhouse tour, Kayak tour, Spanish lessons,
Snorkel tour, Soccer, Spinning class*, Stretching,
Tennis clinic, Towel, Water volleyball, Water polo,
Yoga class, Zumba class*.

*Additional charge.

DINING EXPERIENCE

Savor every moment of the Karisma Gourmet
Inclusive® Experience in any of El Dorado
Royale's 11 elegant & la carte restaurants. Every
meal is a demonstration of our chefs' mastery of
the culinary arts. An outstanding Dine Around
culinary experience is highly reco mmended for
group programs. Restaurants operate on select
schedules.

*Restrictions may apply.

GOURMET INCLUSIVE® RESTAURANTS:

- D'ITALIAVILLAS - Contemporary Italian Cusine

- KAMPAI - Pacific Rim Cuisine

- SANTA FE GRILL - American Cuisine with a Mexican Spirit
- FUENTES - Culinary Theatre

- D'ITALIA CASITAS - Contemporary Italian Cuisine

- LAISLA - International / Mediterranean Cuisine

- COCOTAL - International Cuisine

- RINCON MEXICANO - Mexican Cuisine

-J0JO'S RESTAURANT - Caribbean Seaside Grill Cuisine
- SPQT - International Food Display

- KICK - Flip Flop Less Midday Grill

- LA CABANA PIZZERIA- Wood Fired Pizza, Burgers

- HEALTH BAR - Fresh Fruit, Juices and Smoothies

- LAS OLAS - Salads and Sandwiches

GOURMET INCLUSIVE® BARS:
- MARTINIS LOBBY BAR

- BAR GUACAMAYAS
-J0JO'S BEACH BAR

-KICK BAR

- GAVIOTAS SEASHORE BAR

- BELLINIS BAR

- SWIM UP BAR TUCANES

- SWIM UP BAR LA ISLA

- SWIM UP BAR LAS FUENTES
- SWIM BAR SPOT
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CORPORATE EVENTS SOCIAL GREWPS (Gatherings - Reunions - Events - Work - Play - Social)

With so many different venues, and experts skilled at planning events of all Whether it's a group gathering, a yearly family reunion, wedding or friends'

kinds, Karisma Hotels & Resorts can create engaging, immersive and truly getaway, we're adept at accommodating groups of any size for any occasion.
memorable experiences that will impress even the most demanding Our staff will happily coordinate dinner arrangements, culinary events, group
corporate titans, from start to finish. activities, fishing and golf tournaments, tours of cultural and historic sites, and

pretty much anything else you can dream up.

EL DORADO ROYALE - CAPACITY CHART

FEET METERS
/:/ [ Jorado /Q)}/tlé
X Length Width Height Length Width Height CLASSROOM THEATRE CONFERENCE | HOLLOWSQUARE |  U-SHAPE COCKTAIL BANQUET

GRAND BALLROOM 185.47 83.01 19.69 5653 2330 6.0 500 1080 N/A NIA N/A 1600 1200
FOYER GRAND BALLROOM 80.64 14.63 13.12 2458 4.46 4.00 N/A 60 N/A NiA NIA 80 NiA
ROYALE BALLROOM 99.02 49.54 18.04 30.18 15.10 5.50 250 350 N/A N/A NIA 300 240
FOYER ROYALE 78.74 3123 18.04 24.00 9.52 5.50 N/A NIA N/A N/A NIA 150 80
ROYALE 1 BALLROOM 3314 4954 18.04 10.10 15.10 5.50 90 126 60 50 40 100 80
ROYALE 2 BALLROOM 33.30 49.54 18.04 10.15 15.10 5.50 90 126 60 50 4 100 80
ROYALE 3 BALLROOM 32.58 49.54 18.04 9.93 15.10 5.50 90 126 60 50 40 100 80
BEACH GAZEBO 5052 12402 NIA 15.40 37.80 NIA N/A 300 NIA NIA NIA 500 350
CAPILLA GAZEBO 4593 4593 NIA 14.00 1400 NIA NIA 40 N/A N/A N/A 70 50
GRAND BALLROOM GARDEN NIA NIA NIA 60 N/A NIA NIA 180 NIA
TUCANES BAR 93.01 16.40 NIA 28.35 5.00 NIA NIA 75 NIA NIA NIA 120 80
GUACAMAYAS THEATRE 70.54 60.37 NIA 2150 18.40 NIA N/A 150 N/A NIA N/A 200 80
HEALTH'S BAR 776 1870 NIA 2370 570 NIA N/A 60 N/A N/A N/A 80 50
JOJO'S PIER 116.47 17.39 NIA 35,50 530 NIA N/A 110 N/A NIA N/A 80 70
FUENTES CULINARY THEATRE 83.66 79.07 NIA 255 241 NA NIA NiA N/A NIA NIA NIA 130
GAZEBO 55 90 8
GAZEBO FUENTES 150 120
KIOSKO MEXICANO 60 2

*The above are based in our Maximum capacity per Event space and can vary based on event needs and/or set ups.
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